



North Tyneside Joint Strategic Needs Assessment (JSNA)

Action plan for public feedback – updated 30 June 2010 

(to be confirmed by project board on 27 October 2010)
The following responses and actions relate to the comments and priorities outlined at the North Tyneside LINk event held in May 2010 on the North Tyneside Joint Strategic Needs Assessment (JSNA).

	Feedback
	Comments / plans
	Action points/ who

	Prevention – domestic abuse 

LINk event report  – June 2010

	Domestic abuse - we recognise that this is a gap and we need to include this in the next refresh.  A new topic section will be considered.


	Domestic violence to be included as a topic in JSNA refresh.
Oonagh Mallon to advise re. lead.

	Prevention - adult  safeguarding in the personalisation agenda

LINk event report  – June 2010

	Within the full JSNA document there is mention of targeted services aimed at promoting independence and well-being.  In the summary document there is specific reference to adult safeguarding, referring to preventative initiatives and there is also a section about personalisation.  


	‘Prevention’ means different things, for example supporting independence as well as health improvement.  We need to understand further what is meant by ‘more clearly recognised in the document’.  Sam Harrison to contact Johanne Mears.  

 

	Prevention generally
LINk event report  – June 2010

	Vital for a large budget to be available for preventative work.  The joint strategic needs assessment informs the commissioning of health and social care across the borough.  The council and the PCT are working closely together on preventative strategies.

Prevention is a key objective in the NHS North of Tyne strategic plan for commissioned healthcare services, which is objective 1:  Improve prevention and wellbeing in order to minimise the reliance on healthcare and there are a range of initiatives impact and improve upon people’s health.  www.northoftyne.nhs.uk 

The council is investing significantly in cultural services to find alternative ways of prevention through a number of projects including encouraging independent living, which are all contained in the Council Plan.  www.northtyneside.gov.uk  


	

	Voluntary sector should be recognised as a deliverer of services
LINk event report  – June 2010

	This is not specifically mentioned in the JSNA however both the council and the PCT commission services from the community and voluntary sector.  We will endeavour to keep the LINk and VODA informed of progress

	? Include Johanne Mears on distribution list for board minutes

	Information not being widely available or shared with minority groups

More awareness of minority groups
BME LGBT & those with learning and physical disabilities.

LINk event report  – June 2010

	An easy read version of the JSNA has been drafted.   The website should make the JSNA more accessible, however this work is ongoing (the website is due for publication on 9 August) 
There isn’t anything specific about minority groups however a new topic of migrant health has been included in the JSNA refresh, which includes some components.  This is lead by Malathi Natarajan, public health consultation and work is being undertaken regionally about this area.

Elaine Rodger has done some work on a regional toolkit and is looking for volunteers to test this – it should be published towards the end of the summer.  
The board agreed that there should be more focus on diversity as opposed to minority groups. There are some information sources that it may be possible to include containing information on vulnerable groups, priorities groups, learning disabilities, BME and deprivation.  There is also research on understanding diverse communities – although we are not sure if it mentions health issues,  but may be of interest as background information.  We will review available sources of information.
We will include a health inequalities section in each topic for the refresh of the JSNA document this year.  General guidance about the consideration of diverse groups will be included in the template used by topic leads for next year.

These groups will all be included in the engagement plans prior to the refresh of the JSNA in October.


	This will be distributed via the website and LINk.  Sam Harrison to liaise with North Tyneside Learning Disabilities Federation.
Malathi Natarajan
Craig Anderson to circulate ‘Understanding Diverse Communities’ report
Gayle Dolan

Sam Harrison 



	Health measures do not promote fair access
LINk event report  – June 2010

	Learning disabilities, language barriers and sensory conditions

Providers of commissioned services are expected to meet the needs of the people they are providing services for and both providers and commission always want to hear about any specific instances where this has not been the case so that action can be taken.

See previous comments about diversity
	Sam Harrison to liaise with Pauline Fox and Haley Hudson about equality impact assessment.

	Long term conditions priority
LINk event report  – June 2010

	The long term conditions network has been established for sometime; however due to work pressures of commissioners and clinicians who are involved there have been some cancellations of meetings.  The next meeting is due to take place in August 2010.  The network is an overview and sharing good practice of initiatives to improve healthcare provision for people with long term conditions (excluding mental health which is undertaken by the Mental Health Partnership Board)

	Sam Harrison and Johanne Mears

	Stroke services

LINk event report  – June 2010

	The JSNA is about needs assessment not about existing commissioned services however we agree it should contain information about the future needs of this group.

It was agreed to include a topic summary relating to stroke.


	Gayle Dolan to liaise with Viv Braithwaite


	Transition – child to adult services

LINk event report  – June 2010

	A new section has been created in the refreshed version which will include an overarching view of needs, including housing.  A LINk report is expected on this issue.

	Mark Longstaff to identify topic lead

	Engagement
LINk event report  – June 2010

	This table will be published on the JSNA website to reflect comments raised for consideration as part of the JSNA in North Tyneside and action taken.  A full plan is being developed and the first draft was tabled at the meeting on 29 June.  It is intended that this will be further discussed at the council’s customer and engagement board on 14 July.  Three key questions to be developed to focus public feedback through the JSNA website.  Existing networks and meetings, VODA’s newsletter and the council’s publication Wider Horizons should be used to promote the opportunity for involvement in the JSNA. 

	Gayle Dolan
Sam Harrison

	Communication – making it easier for the JSNA to be understood by the public
LINk event report  – June 2010

	All the abbreviations are explained in the existing JSNA however further work will be undertaken to ensure that the refreshed document is reviewed and put in plain English where possible, in addition to the production of an easy read version.

	Gayle Dolan
Haley Hudson

	Alcohol problems in middle age or 50+
LINk event report  – June 2010

	There is a specific section for alcohol discussing chronic liver disease and hospital admissions of all age groups – we need to include an age distribution in the JSNA.

A specific project is planned to tackle hospital admissions and support people in the community with alcohol problems – we need also to find out if it possible to break down available information for this by age group.
We agree this is important and the information will be useful for the Total Place project and to help North Tyneside Council direct a range of activities to support the Council Plan locally.

	Gayle Dolan to liaise with Linda Seery. Consider possible data from information observatory.


	More patient involvement LINk event report  – June 2010

	Ongoing engagement work by the council and by NHS North of Tyne has been used to inform the existing JSNA.  This will be part of the development of the engagement plan in partnership with the LINk.   

	Develop engagement plan.  Sam Harrison

	Examples of the JSNA influencing commissioning
LINk event report  – June 2010

	Demonstrating impact was discussed at the project board meeting.  We do not yet have a sense of how this can be measured, as the JSNA is in the process of stimulating commissioning plans.  Evidence will need to be collated from the topic lead officers/ public health.


	Topic leads to be asked to provide examples.  Gayle Dolan


	Ongoing route through local strategic partnership 
LINk event report  – June 2010

	There are agreed terms of reference for the JSNA and ongoing work plans to review the governance structures and ensure that the JSNA feeds into key partnerships. It is clear from this that the JSNA project board should be accountable to the joint board.
	Meng Khaw to update partnership boards.
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