Caroline White

Head of Partnerships

Northumberland, Tyne & Wear NHS Foundation Trust

11/05/2010

Re: Northumberland Tyne and Wear NHS Foundation Trust Quality Account 2010 
Dear Caroline
Thank you for the opportunity to meet and view Northumberland Tyne and Wear NHS Foundation Trust’s Quality Account for 2009/10. I have been asked by the Board of North Tyneside LINk to prepare a response to your Quality Account on behalf of North Tyneside LINk members. 

North Tyneside LINk feels that the Trust’s Quality Account is broadly representative of the quality of service provided by the Trust and gives a comprehensive coverage of the services delivered. 
They also feel that the information contained in the Quality Account seems accurate and they do not feel that there are any significant omissions of issues of concern that have been previously discussed with the Trust in relation to Quality Accounts. 
LINk members have told us that in future years they will find this document more useful and informative if the information pertaining to the North Tyneside area could be presented within the overall picture of the Trust and they would welcome an earlier opportunity to be involved in the development of the Trust’s quality agenda and priorities.  
Suggestions of more narrative within the document, and case studies to illustrate real life examples have also been suggested by LINk members as ways to improve the usefulness of the report for the public. LINk members did not find all of the report easy to read or meaningful to their experience, this might also be something the Trust would look to address in the future.
I hope the Trust will find the comments helpful. We look forward to working with you on next year’s Quality Account in the future.
Yours sincerely

Johanne Mears

LINk Manager 

North Tyneside
