Anne Farrar
Chief Operating Officer

Northumbria Healthcare NHS Foundation Trust

Trust Management North Tyneside General Hospital 

Rake Lane    
North Shields    
NE29 8NH

24/05/2010

Re: Quality Account 2010 
Dear Anne
Thank you for the opportunity to comment on Northumbria Healthcare NHS Foundation Trust’s Quality Account for 2009/10. I have been asked by the Board of North Tyneside LINk to prepare a response to your Quality Account on behalf of North Tyneside LINk members. 

North Tyneside LINk feels that the Trust’s Quality Account is broadly representative of the quality of service provided by the Trust and gives a comprehensive coverage of the services delivered. 
They also feel that the information contained in the Quality Account appears accurate and they do not feel that there are any significant omissions of issues of concern that have been previously discussed with the Trust in relation to Quality Accounts. 
LINk members have told us that in future years they will find this document more useful and informative if the information pertaining to the North Tyneside area could be presented within the overall picture of the Trust. LINk members also felt that the report was long and complex and suggest that in future years a summary with appendices might be considered in order to improve the usefulness of the report for the public.

LINk members were pleased that the report showed a reduction in hospital infection rates and also gave positive feedback on the measures to identify deteriorating patients. In future they would like to see more detail on the nursing staff to patient ratio on each ward, within each hospital, and would like to suggest this as a quality indicator that could be included in future reports. 

LINk members were pleased they had had an early opportunity to be involved in the development of the Trust’s quality agenda and priorities and hoped this will continue. I hope the Trust will find the comments helpful. We look forward to working with you on next year’s Quality Account.

Yours sincerely

Johanne Mears

LINk Manager 

North Tyneside
